Hoodview Disposal & Recycling, Inc.
PO Box 1110
Canby, OR 97013
(503) 668-8300

OfficeHours. 8:00 AM to 5:00 PM (M —F)

Dear City of Sandy Resident:

On behdf of the management and employees of Hoodview Disposal & Recycling, Inc. (HDR) we
are honored and delighted to have been selected as your new solid waste and recycling franchisee. On
May 1, 2005 our company will roll out afully automated package of collection services for weekly
curbside solid waste, yard debris and recycling collection. All residential customers will be supplied with
new roll carts and bins in order to facilitate this program. Again, you will be able to set both your
recycling and yard debris carts out for collection WEEKLY!

During the last three weeks of April, we will be delivering you a new roll cart for solid waste
(cart size will depend on your current or preferred service level), a 95-galon cart for mixed recyclables, a
14-gallon recycling bin for bottle glass and used motor oil, and a 65-gallon cart for yard debris. Each cart
will have a unique color to differentiate it from carts that are designated for other materials. Also, the
category of materia to be placed in each cart islabeled onthelid. A detailed materid preparation
information brochure will be attached to your carts when they are delivered.

HDR is afamily owned Oregon corporation, based in Canby Oregon,
with over 35 years of experience in the solid waste and recycling industry.
| HDRisasister company of K.B. Recycling (KB) whichisaso
headguartered in Canby. KB is considered one of the pioneersin recycling
and waste reduction in Oregon and the nation. KB’s Clackamas, Oregon
| location houses HDR's customer service and collection team. Our
Clackamas address is:
9602 SE Clackamas Road
Clackamas, OR 97015
Automated Truck & Cart (behind Lumberman’s off Hwy 212)

Between now and May 1, 2005 you can expect to receive an additional mailing describing our
implementation plans for our transition to becoming your new solid waste and recycling service provider.
This literature will aso list what our records show as your current collection requirements. Y ou will be
given an opportunity to make any changes regarding your collection needs.

Y our new collection day (starting the first week in May) will be listed on the materia preparation
flyer that will be attached to your carts when they are delivered in April. Thisinformation will aso be
posted on our web site at www.hoodviewdisposal.com. We are committed to providing you with a
seamless transition from your current service provider to our company. Again, we are honored to have
been selected as your new solid waste and recycling franshisee and look forward to providing you with
exceptional service.

Yours Truly,
Fred Kahut Andy Kahut
President General Manager

Visit www.hoodviewdisposal.com for mor e information!




